Do you share the UCCS core values of:

· Excellence



· Student Success

· Community Interactions

· Enriching Environment 

· Quality Teaching 

· Research and Creative Work

· Service

· Staff Contribution

· Innovation and Change

· Life-long Learning

· Located at the foot of majestic Pikes Peak, UCCS offers: 

· 34 Bachelor’s degrees, 19 Master’s degrees, and 5 Doctoral programs.

· Includes 6 academic colleges on campus: business; education; engineering and applied science; public affairs; letters, arts and sciences; nursing and health sciences.

· 8,464 students enrolled in Fall 2009, representing 50 states. 
 UCCS was named by U.S. News and World Report as a top Western public university, and recognized by the American Association of State Colleges and Universities as one of two national leaders in community engagement efforts.
The City of Colorado Springs boasts a population of 372,437 and enjoys over 300 days of sunshine each year.  The city has received national recognition for its quality of life. 

UCCS is currently seeking to fill the position of Scholarship Counselor.  This position is a full-time position which supports the unit supervisor for the Scholarship Services department within the Office of Financial Aid, Student Employment and Scholarships. This office provides $55 million dollars of federal, state, institutional and private financial aid funds to over 5,700 undergraduate and graduate students. The primary responsibility of this position is to support all functions of the administration and coordination of scholarship programs.

Examples of Work Performed

This position provides excellent, efficient, and timely customer service to all who visit or contact the Office of Financial Aid, Student Employment and Scholarship Services, ensuring the customer is provided the information they need to navigate through the financial aid and scholarship processes. This position is primarily responsible for the oversight of various scholarship programs offered by the Office of Financial Aid and the CU System.  This position maintains a thorough and current working knowledge of all scholarship program criteria, federal Title IV, State of Colorado, and institutional rules, regulations and procedures to ensure the accurate release of information and program compliance. Responsible for management of a variety of institutional and private scholarship programs, including developing a positive liaison relationship with students, donors, campus and CU system stakeholders; creating, publicizing and collecting application materials; scheduling scholarship selection boards, interviews, and receptions; maintaining accurate records of recipients’ eligibility; maintaining the scholarship website; account monitoring and reconciliation; preparing performance reports; and other duties as assigned.   
Must continually assess customer service and proactively identify and address issues that may impede quality service.  Ensure that the work assigned to student employees is completed accurately and in a timely manner.  Participate in office outreach events, including events held in the evening and on weekends.  Schedule logistics for student development programming; be a liaison to the Office of Student Recruitment.

Award federal Title IV, state and institutional financial aid and scholarships.  Interprets and explains federal, state, institutional, and scholarship program-specific regulations to students and the impact of regulations on funding levels, eligibility and processing.  Applies rules and regulations and analyzes individual circumstances, resolves problems and explains results.  Exercises professional judgment when students have unusual financial circumstances, to determine additional eligibility. Counsels and advises students on general and specific information regarding all aspects of Title IV, state and institutional financial aid and scholarship programs.  Adjusts awards as necessary to reflect student’s enrollment and eligibility and documents theses changes accordingly. 

Develop and maintain written policies and procedures related to the assigned areas of responsibility and participate in and provide information for internal and external audits.

Participates in training seminars, conferences, committee meetings, etc. for professional development in the areas of Title IV financial aid, customer service, and scholarship development.  Continually learns new laws and program guidelines to ensure compliance.

Minimum Requirements

A BA/BS from an accredited 4 year institution of higher education is required.  One year of financial aid or enrollment services experience in a higher education setting. Knowledge of Federal Title IV financial aid regulations. Ability to conduct financial aid presentations to both small and large groups. Experience with a student information system and Microsoft Office applications.  A strong commitment to customer service.  Excellent verbal and written communication skills are required. Ability to work well with all levels of the organization.  

Preferred Requirements

Two years or more years of financial aid experience in a higher education setting. One year experience working with scholarship programs and donor relations.  One year experience with fund management or accounting. Knowledge of State of Colorado financial aid regulations. Experience with SIS and/or knowledge of the PeopleSoft Campus Solutions product. Ability to communicate in Spanish. 

For full consideration, please submit your application materials by April 9, 2010.  Review of applications will begin on April 9 and continue until the position is filled.  
Apply online at https://www.jobsatcu.com 

UCCS is dedicated to ensuring a safe and secure environment for our faculty, staff, students and visitors.  To achieve that goal, we conduct background investigations for prospective employees.

UCCS fosters equity in employment by promoting diversity and assuring inclusiveness.

